










GLIIHUHQW NQRZOHGJH WUDGLWLRQV WKH <ROΰX DQG WKH ¶VHWWOHU $XVWUDOLDQ· WR ZRUN WRJHWKHU WR
SURGXFH D YLDEOH SUDFWLFH RI FRQWHPSRUDU\<ROΰX HGXFDWLRQ ² IRU ERWK<ROΰX DQG %DODQGD
ZKLWH$XVWUDOLDQVWXGHQWV7KH7HDFKLQJIURP&RXQWU\ZDVDPDMRULQLWLDWLYHIXQGHGE\WKH
$XVWUDOLDQ/HDUQLQJDQG7HDFKLQJ&RXQFLO,WVJRDOZDVWRHQDEOH<ROΰXHOGHUVLQUHPRWHSODFHV

















































IRUWXQDWH WKDWRXUZRUNRYHU WKHSDVW\HDUVKDVEHHQ ORFDWHG LQ WKH6FKRRORI$XVWUDOLDQ
.QRZOHGJH 6\VWHPV 6$,.6 DW &'8 ZKHUH WDFNOLQJ GLIÀFXOW DQG XQXVXDO SUREOHPV RI
DFDGHPLFNQRZOHGJHLVWKHRUGHURIWKHGD\
$KLVWRU\RI&'8·VHQJDJHPHQWZLWK<ROΰXSHRSOH
7KH<ROΰX6WXGLHV SURJUDP VWDUWHG DW&KDUOHV'DUZLQ8QLYHUVLW\ LQ  DIWHU D \HDU ORQJ





7KH <ROΰX 6WXGLHV SURJUDP ZRQ WKH 3ULPH 0LQLVWHU·V DZDUG IRU $XVWUDOLD·V EHVW WHUWLDU\
WHDFKLQJSURJUDPLQDQGLVVWLOODWWKHFHQWUHRIDULFKGLYHUVLW\RIWHDFKLQJDQGUHVHDUFK
SUDFWLFH ZKLFK UHFRJQL]HV UHVHDUFKHV DQG LPSOHPHQWV<ROΰXZD\V RIPDNLQJ VKDULQJ DQG
JRYHUQLQJNQRZOHGJHZLWKLQDFDGHPLFFRQWH[WVDQGWDNHVVHULRXVO\WKHQRWLRQRIPXWXDOEHQHÀW
XQGHUSLQQLQJWKHXQLYHUVLW\·V,QGLJHQRXVFRPPXQLW\HQJDJHPHQWVWUDWHJLHV






:KHQ WKH$XVWUDOLDQ /HDUQLQJ DQG 7HDFKLQJ &RXQFLO DZDUGHG WKH 1DWLRQDO )HOORZVKLS IRU
7HDFKLQJIURP&RXQWU\LQZHZHUHGHWHUPLQHGIURPWKHRXWVHWWRFHQWUHRXUZRUNLQWKH
<ROΰXSKLORVRSKLHVRINQRZOHGJHSODFHSHGDJRJ\DQGWHFKQRORJ\6RZHEHJDQWKHSURJUDP




















WUDQVODWLRQV UHYHDO WKH WKULOOV DVZHOO DV WKH IUXVWUDWLRQV DQGGLVDSSRLQWPHQWVRI FRQQHFWLRQV
DQG ¶GURSRXWV· DV WKHSURJUDPH[SDQGHGDV WKH WHDFKHUVYHQWXUHG IXUWKHUDQG IXUWKHU IURP





















<ROΰX DUH GLVWULEXWHG LQ GLVWLQFW JURXSV NQRZLQJ WKHLU OLYHV WKURXJK WKHLU GLVWLQFW























DQG FURDNVZLWK FRQWHQWPHQW7KDW·V KLV MREZKHQ WKHZDWHUZHOOLQJ XS LQVLGH WKH
ODQGEHFRPHVWKHDQFHVWUDOVRQJ7KHZDWHUVRXUFHFRQWDLQVWKHOHDUQLQJDQGWHDFKLQJ
PHWKRGRORJ\FRQÀGHQFH UHVHDUFK WKDW LV LWVKRPH 7KLV LVRQO\ WKHPLGGOHRI WKH
VWRU\7KHEHJLQQLQJ LV VDFUHGDQGGHHSEHQHDWK WKHVSULQJ:KHQ WKHZDWHUZHOOV



























































































































,W·V WKH&ORVLQJ WKH*DS«ZKHQ ,ÀUVW FDPHXSZLWK D FRPSXWHU D ODSWRS DQG WKH
FDPHUDVDQG,VDLGWKHUHPXVWEHDZD\ZKHUHZHFDQFRPPXQLFDWHDQGHGXFDWHWKH
QRQLQGLJHQRXVSHRSOHDERXWWKHUHDUHVSLULWVRQWKHODQGWKHLPDJHVWKHZLQGWKH
ZDWHUV DQG DFWXDOO\ VWDQGLQJ RQ WKH ODQG LWVHOI LW HPSRZHUV \RX WR WHOO WKH VWRULHV
QRWRQO\\RXDUHVSHDNLQJEXWWKHZKROHODQGRIRXUDQFHVWRUVDQGWKHVSLULWVRIRXU
IRUHIDWKHUV«:H·UHWU\LQJWRXVHWHFKQRORJLHVDQGWRHGXFDWHRXUFKLOGUHQZKHUHZH






























$QGDQ\SHUVRQ WKDWKDV WKHNQRZOHGJH WRSDVV WKLQJV WRRWKHUSHRSOH WKDWD ORWRI
SHRSOHPLVVRXWRQE\WKHPVHOYHVZKRWKH\UHDOO\DUHDQGZKDWWKH\VKRXOGDFKLHYH
'KlΰJDO VHHV WKLV ZRUN DV FUXFLDOO\ LPSRUWDQW KHOSLQJ VWXGHQWV WDNH WKHPVHOYHV VHULRXVO\














































7KH >HOGHUV@ QHYHU WHOO \RX ,W·V MXVW DPDWWHU RI SDUWLFLSDWLQJ DQG FRQFHQWUDWLQJ
:KHQWKH\DUHGRLQJWKHLUVRQJZKHQWKH\DUHSDUWLFLSDWLQJLQFHUHPRQLHV WKDW·V










PRPHQW WKHVHRSSRUWXQLWLHV IRU ¶SDUWLFLSDWLQJDQGFRQFHQWUDWLQJ·DURVHQRWRQO\ IRU WKH
VWXGHQWVEXWIRUWKHVPDOOJURXSVFOXVWHUHGDURXQGWKHFDPHUDVDQGVFUHHQVDWWKHRWKHUHQG
3RVWFRORQLDONQRZOHGJHZRUNLQD8QLYHUVLW\





D XQLTXH VRFLRWHFKQLFDO FRQÀJXUDWLRQ RI KDUGZDUH VRIWZDUH FRQQHFWLYLW\ VSDFHV LPDJHV
















WH[WV SHUIRUP UDWKHU WKDQ UHSUHVHQW LV LW IXWLOH RU GDQJHURXV WR DWWHPSW(QJOLVK WUDQVODWLRQ"
:KDWDUHWKHHWKLFDOLVVXHVKHUH"$QGKRZGRHVWKLVZRUNUHODWHWRRWKHUSURMHFWVHOVHZKHUH"
6RPHRIWKHVHFULWLFDOLVVXHVDUHWDNHQXSLQRWKHUSDSHUVLQWKLVYROXPH
